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Terms & Conditions

Effective Date: 01 January 2026

1. Introduction

Welcome to Emily Mae Collective. By accessing or using our website and services, you agree

to be bound by these Terms & Conditions.

If you do not agree, please refrain from using our website.

2. Services

Emily Mae Collective provides coordination and support services related to egg donation. We

act as a facilitator between donors, intended parents, and medical professionals.

We do not provide medical or legal services.

3. Eligibility
By using our services, you confirm that:
¢ You are at least 18 years old

¢ The information you provide is accurate and truthful

¢ You are legally able to enter into agreements

4, Applications & Participation

Submission of an application (as a donor or recipient) does not guarantee:

e Acceptance into the programme
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e Matching with a donor or recipient
¢ Availability within a specific timeframe

All applications are subject to screening and approval processes.

5. User Responsibilities

You agree to:
e Provide accurate and complete information
o Communicate honestly and respectfully
¢ Keep your login or personal details secure

¢ Notify us of any changes to your information

6. Confidentiality

We respect the sensitive nature of the information shared. All parties are expected to

maintain confidentiality throughout the process.

Unauthorised sharing of personal or identifying information is strictly prohibited.

7. Intellectual Property

All content on this website, including text, branding, and design, is the property of Emily Mae

Collective and may not be copied, reproduced, or distributed without permission.

8. Limitation of Liability

Emily Mae Collective is not liable for:
e Medical outcomes
¢ Decisions made by clinics or professionals

e Emotional, financial, or personal outcomes
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o Delays, cancellations, or mismatches

Use of our services is at your own discretion.

O. Third-Party Involvement

We work with external clinics and professionals. We are not responsible for their conduct,

advice, or services.

10. Termination

We reserve the right to suspend or terminate access to our services at any time if:
¢ False information is provided
e Terms are breached

¢ Conduct is deemed inappropriate

11. Changes to Terms

We may update these Terms & Conditions at any time. Continued use of the website

constitutes acceptance of any changes.

12. Governing Law

These Terms & Conditions are governed by the laws of South Africa.

13. Contact

For any questions, please contact:

Emily Mae Collective
Email: emilymaecollective@gmail.com
Phone: +27 82 593 0615

By using this website, you agree to these Terms & Conditions.
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